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Positives 
 
86% of patients  had confidence and trust in the healthcare professional they saw or spoke to. 45%.) 
 
Negatives 
 
Only 45% of patients found their experience of making an appointment good or very good.   
 
Only 45% of patients found it easy or very easy to get through to the practice  by phone. 
 
Only 65% of patients found the receptionist at the practice helpful or very helpful. 
 
Only 48% of patients were satisfied with the appointment offered. 
 
Practice Actions 
 
The practice has now introduced weekly admin and clinical team meetings to ensure patient feedback and complaints are discussed and 
lessons learned.  All staff now have monthly 1-2-1s and feedback is encourage from all parties. 
 
The practice manager has had installed an updated telephone system to allow all team members to answer the phones at all times including 
the manager.  A new queueing system will also be installed in October 2022 which will help patients to contact the surgery. 
 
The surgery has also recruited a new pharmacist and female GP (4 sessions) to improve the quantity of appointments offered. 


